Around the globe, Information and Communication
Technologies (ICT) continue to expand rapidly and transform organizations, governments and individuals. Digital transformations experienced to date, have important implications for research and practice.
This mini track aims to draw researchers for sharing their research findings related to how ICTs are used, adopted and diffused within the society and their impacts on individuals, organizations and wider social communities around the world. The mini track helps academics, industry and government agencies to gain novel insights of how ICTs are currently being used, issues related to adoption and diffusion, ways of mitigation, as well as the consequences of ICT adoption within society.
Due to the importance of ICT use, adoption, diffusion and impacts, this mini track has constantly attracted researchers working in this area, with this being no exception. This year, there are four high quality papers that have been accepted
The first paper, Inclusive Innovation in the Private Sector: The Case of East African Tech Start-Ups, investigates in East Africa, the role of inclusive innovation in technology start-ups and shows the important role of contextual factors in driving start-ups to adopt methods supported by inclusive innovation.
The second paper, 
